FOREWORD

Tutorial Dialogue Systems are an area of tremendous growth in the research field of
Intelligent Tutoring Systems, particularly over the past 5 years. As a sign of the level of
maturity of this area of research, a few tutorial dialogue systems are now starting to make
their way into classrooms for experimental use. Large scale laboratory evaluations of such
systems are beginning to become commonplace. The results of these experiments have
sometimes been very encouraging, and other times somewhat puzzling. There are a large
number of pressing questions than need to be explored further. Therefore, the purpose of
this workshop is to spend time together as a community in order to discuss where we are
and where we are going with respect to the goal of producing a dramatically more effective
generation of tutoring systems.

We were pleased to accept nine papers coving a range of relevant topics. Two papers
discuss what we as a community can learn from studies of human-human tutoring
transcripts that may be helpful both for informing the development of effective systems and
for avoiding pitfalls when designing evaluation experiments. Person and Graesser present
an overview of the wealth of knowledge gained from 15 years of experience analysing
human-human transcripts and building tutorial dialogue systems. Rosé et al. present a
comparison between two experiments suggesting that the benefits of human tutoring may
be more obvious with students encountering information for the first time.

Three evaluation papers give a taste of the state-of-the art in tutorial dialogue systems at the
cutting edge, out on the front lines. Aleven et al. and Marriott et al. present full system
evaluations of tutorial dialogue systems evaluated in a classroom setting. Popescu et al.
present encouraging results for their language understanding approach used in the Aleven et
al. study. Anyone who has participated in the de

302












